
Checklist: Avoiding High Student Failure Rates in 
Your Business Communication Course 
 
This checklist is based on the article *How to Avoid High Student Failure Rates in Your 
Business Communication Course*. It is designed to help instructors proactively improve 
student outcomes and reduce failure rates. 

Set Clear and Consistent Expectations 
☐ Provide a detailed syllabus with clear objectives and grading policies 
☐ Use assignment rubrics to clarify evaluation criteria 
☐ Regularly review expectations throughout the course 

Deliver Engaging and Relevant Content 
☐ Include real-world examples and case studies 
☐ Invite guest speakers from relevant industries 
☐ Connect content to students’ future careers 

Use Active Learning Techniques 
☐ Incorporate group discussions, simulations, and role-plays 
☐ Design interactive projects that apply course concepts 
☐ Foster communication skills like teamwork and critical thinking 

Provide Regular Feedback and Support 
☐ Give timely, constructive feedback on student work 
☐ Hold office hours or offer one-on-one consultation opportunities 
☐ Create a supportive environment that encourages questions and growth 

Promote Academic Integrity 
☐ Educate students on plagiarism and academic dishonesty 
☐ Use plagiarism detection tools (e.g., Turnitin, Grammarly) 
☐ Enforce clear consequences outlined in the syllabus 

Encourage Student Accountability 
☐ Set and uphold assignment deadlines 
☐ Use peer assessments and group projects to promote shared responsibility 
☐ Utilize an LMS to monitor progress and automate deadline reminders 



Commit to Continuous Improvement 
☐ Conduct mid-term and end-of-course student evaluations 
☐ Reflect on what teaching strategies worked and what didn’t 
☐ Adjust course materials and methods based on feedback 

Closing Tip: Consistent use of this checklist can lead to fewer failures, improved student 
engagement, and a more rewarding teaching experience. Regularly revisit and revise your 
approach to stay aligned with evolving student needs. 
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